
 
 
 
 
 
Dear parent/ carers 
 
Thank you so much for the return of the forms asking you about the school. We asked you to highlight anything you 
particularly like about school and what you thought we could improve. We had 69 returned which means that we get 
a very good idea of what you think about our work with your children .It is very very important to us that we know 
what you think. The feedback that you gave was so positive again and it is humbling to read the comments you have 
made. We will ensure that they are shared with staff.  
 
Response to questions asked  
 

     
 

     
 

     

59
85.51%

10
14.49%

1. My child is happy at this school

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A
57

82.61%

9
13.04%

3
4.35%

2. My child feels safe at this school

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A

47
68.12%

19
27.54%

3
4.35%

3. My child makes good progress at this 
school

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A

54
78.26%

15
21.74%

4. My child is well looked after at this 
school

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A

50
72.46%

18
26.09%

1
1.45%

5. My child is taught well at this school

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A

29
42.03%

16
23.19%

1
1.45%

23
33.33%

6. My child receives appropriate 
homework for their age

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A



     
 

     
 

      
 
These are examples of the comments you made when asked ‘What are you particularly pleased about the school?’ 
 

 Range of activities for After School club is excellent 

 Child is happy 

 Child is safe and enjoys being there 

 Learns very well through play 

 Brilliant safe 

 Education tailored to each child’s needs 

 The great care and love staff show my child 

 The facilities 

50
72.46%

16
23.19%

3
4.35%

7. The school makes sure its pupils are 
well behaved

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A

39
56.52%

17
24.64%

13
18.84%

8. The school deals with any cases of 
bullying effectively

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A

55
79.71%

14
20.29%

9. This school is well led and managed

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A
52

75.36%

17
24.64%

10. This school responds well to any 
concerns I raise

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A

53
76.81%

14
20.29%

1
1.45%

1
1.45%

11. I receive valuable information from 
the school about my child's progress

Strongly Agree

Agree

Disagree

Strongly Disagree

No Answer or N/A
69

100.00%

12. Would you recommend this 
school to another parent? 

Yes

No



 The team are willing to listen to any concerns voiced and they are dealt with appropriately 

 The way school communicates with home  

 My son has only done 3 days so far but he’s the happiest he’s been for years and sleeping! 

 It’s a ‘happy place’ 

 The staff from the Head to TA’s etc. are all amazing and always have a smile on their face at the end of I’m 

sure a very  tiring day! 

 School have helped a great deal with toilet training 

 My child’s communication skills and speech have improved immensely 

 Secure, well kept building 

 Every child is invididual, valued and special! 

 Small class 

 Excellent staff all round – you are all there because you want to be there! 

 Each member of staff wants the best for each and every child 

 My child’s teacher is brilliant and knows my son inside out and I can’t fault her! 

 For all the support not just for my child but us too 

 Strong personalised approach to learning and progress 

 Care for the children is exceptional 

 School is proud of the children and encourage them to reach full potential 

 There is not one thing I could highlight as there are so many – we love the school and thank them for all their 

support 

 The school has done so much to get my son to where he is today 

 We have a very good bond with the school 

 Communication using Makaton 

 Very good equipment and varied activities, opportunity to swim, SALT therapist at school 

 All staff are very professional yet approachable and friendly 

 My son’s teacher was fantastic in helping with behaviours at home, providing us with reward charts to be 

used that are also used in class 

 My child is now making healthier choices with meals 

 My child loves school which is great for a parent to see 

 The opportunities for children to progress and build independence 

 Staff are all very dedicated 

 
What could we do better? 
 
There were five comments made and all were individual comments. It remains very important to us to address all of 
them and where there were names on the form we will work with each parent to address. One parent commented 
having Makaton signs on the website, we would love to but there we are unable to due to the copy write. If this 
parent or any others want more signs then please contact class teacher or Julie Goddard (Training Co-ordinator) and 
we can make arrangements  
 
Actions 
 
Based on the questions and comments we are going to: 
 

- Ensure that homework is emphasised in the review meetings when home work is agreed on the outcomes 
sheet so all parents/ carers fully agree the homework approach for their child as it is personalised to all 

- Put guidance out to staff to ensure that if a pupil is attending a lunchtime club then parents/ carers are 
informed 

- Add to the secondary autumn term newsletter the accreditation programme for students  
- Will be re-visiting digital forms of communication with parents/carers.  

 
 



As Chair of Governors and Head Teacher, we would like to emphasis one central thing:. The annual questionnaire is 
great but don’t wait for that if you have anything at all that you ever want to raise no matter how small please do 
contact school 
 
 
Kind regards and thanks to you all.  On behalf of all of our staff and governors we very much appreciate our work 
together for our pupils/ your children  
 
 
 
 
 
Debbie Bell  
Chair of Governors 
 
 
 
 
 
Heather Davies  
Head Teacher  

 
 


